
THE STUDY
Interviews with 69 

policy makers, 
researchers and

primary care 
providers with

thematic analysis

COMMONALITIES

Direct impact Disruption of care. Patients fearing to visit HC. Burden on HCW.

Opportunities Importance of PHC recognised. Innovations such as telemedicine.
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Come and find me!

COVID as a magnifying glass
on primary healthc e

Primary HC systems
are impacted by COVID-19
Access to care reduced

Crises can uncover
strengths and weaknesses,

making them an opportunity to learn
about a healthcare system.

We applied this lens on
3 different countries

SCALE-UP DIABETES AND 
HYPERTENSION CARE

BELGIUM CAMBODIA SLOVENIA
System 

strengths
Entrepeneurship of HCW Strong civil servant ethos at 

public health services
Central leadership, 

emphasis on prevention

System 
weaknesses

Fragmentation, PHC less
organised and coordinated

Limited budget and
medication shortages

Little flexibility, 
shortage of HCW


