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Non-Generative Al has been
used since 1980’s

1980: CAQDAS
1990: WordStat
2000: Leximancer
2002: Qualrus
2010: Discover Text

CAQDAS: Integration of some AI tools



2023: OpenAlreleases
ChatGPT

Generative Al



Q What is Generative Al for large language models

Generative : The model predicts the next token based on a given
context / prompt
Token = words, parts of words, numbers, etc.

Pre-trained : The model is trained on a large chunk of the Internet

Transformer: A neural network that learns the relationships
between tokens
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What
about
Critical

thinking?

Q What does it mean for qualitative research?

Generative : It is based on probabilities and predictions, not on
“truths” or “facts”

Pre-trained: The way in which the training was provided raises
major ethical issues. See these articles link link

Not to mention major environmental issues. See this article

Transformer: Learning process via user feedback = desirability
biases


https://time.com/6247678/openai-chatgpt-kenya-workers/
https://www.theguardian.com/technology/2023/aug/02/ai-chatbot-training-human-toll-content-moderator-meta-openai
https://www.nature.com/articles/d41586-024-00478-x

Al-Assisted tools in
Qualitative research




Al Machine learning

SUPERVISED
e TOpIC extraction
« Code suggestions
» Clustered coding

UNSUPERVISED
« Document classification
« TOpic modeling
e Sentiment analysis

Generative Al

e Transcriptions
« Chat Bots

e New Aps

e INntegrations
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Q Implications for Qualitative data analysis

Privacy and ethics : GDPR - KU Leuven guidelines - check the

softwares for data storage, use of data, right to upload data,
responsible use

Type of qualitative research / type of assistance
Sequence of assistance - when assistance happens
Units of analysis. important to pick the right tool
Tool transparency

Analytic integration

Kind of “intelligence” required for our research? \What about
interpretative? Critical?


https://research.kuleuven.be/en/integrity-ethics/integrity/practices/genai/genAI

ColL.oop.ai

Designed for market research
agencies
Focus on conversational data

Al features:
e Transcription
« SUMMaries
« Analysis grids
e Chat

Test it
and see if you can trust it

Be precise = more useful

More
info
here



https://www.youtube.com/watch?v=AbkLyemKuoI&list=PL4FTAzJr41qQ9nXqM9Qv4v5ZS-ssRvSTW&index=2

Al Assist for MAXQDA

Integration of AI Assist into
an existing software
Closer to data

Al features:
e Transcription
e« SUMMaries
« Coding:inductive code

Suggest
suggestions codes
o« Converse - chat with 1
doc

e Text mining:topic
modeling, sentiment
analysis

More
info

here



https://www.qdas.co.uk/post/ai-assist-beta-from-maxqda-what-s-it-good-for

Q Other Al-Assisted softwares

Atlas.ti: auto-generating codes
Reveal Al for interviews

Ailyze: for quali research

Qurikos: for automated transcripts


https://atlasti.com/
https://www.getreveal.ai/
https://www.ailyze.com/
https://www.quirkos.com/

Q Resources \

Christina Silver’s blog

Symposium on AT in Qualitative Analysis - Part
1l-Part?2

Blogpost on “Outsourcing._decision making: AT,
ethics, and gualitative research”


https://www.qdas.co.uk/blog/categories/ai-in-qualitative-research
https://www.youtube.com/watch?v=AbkLyemKuoI&pp=ygUoU3ltcG9zaXVtIG9uIEFJIGluIFF1YWxpdGF0aXZlIEFuYWx5c2lzLg%3D%3D
https://www.youtube.com/watch?v=AbkLyemKuoI&pp=ygUoU3ltcG9zaXVtIG9uIEFJIGluIFF1YWxpdGF0aXZlIEFuYWx5c2lzLg%3D%3D
https://www.youtube.com/watch?v=-CucAOL9Y4w&pp=ygUoU3ltcG9zaXVtIG9uIEFJIGluIFF1YWxpdGF0aXZlIEFuYWx5c2lzLg%3D%3D
https://www.quirkos.com/blog/post/outsourcing-decision-making-ai-ethics-and-qualitative-research/
https://www.quirkos.com/blog/post/outsourcing-decision-making-ai-ethics-and-qualitative-research/
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